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                          DIRECT CUSTOMS REPRESENTATION MANDATE – SYMAD CUSTOMS
We, the undersigned,
Company: [Company Name]
SIREN Number: [SIREN Number]
Represented by: Mr./Ms. [Full Name of Legal Representative],
Hereby grant authority to Symad Customs, located at 46 rue Boussekey, 59430 Dunkerque, registered under SIREN No. ……….., RDE No. 00006328, as well as any other authorized customs representative that Symad Customs may appoint as substitute, to act on our behalf before the Customs Administration under the framework of direct representation, in accordance with Article 18 of the Union Customs Code (Regulation (EU) No. 952/2013 of 9 October 2013) and the decree of 13 April 2016 relating to customs representation and the registration of customs representatives.
This mandate includes, but is not limited to, the following powers, exercised by employees of Symad Customs:
• Sign, in our name and on our behalf, all customs declarations related to import, export, and customs representative registration.
• Carry out all related formalities and procedures.
• Present documents and goods, and attend customs inspections.
• Represent us before other administrations or relevant bodies involved in the operations (sanitary, phytosanitary, veterinary, excise).
• Execute operations under special customs procedures (temporary admission, temporary export, inward/outward processing, etc.).
• Use our customs credits and/or those of a third-party mandate for the execution of the above operations.
• Settle, in our name, all duties and taxes related to customs declarations.
• Receive any refunds, issue receipts, and collect certificates.
Customs Value
The Principal undertakes to provide the Representative, in writing, with all financial elements that may be added to the customs value when such elements are not included in the invoice amounts to be declared. These elements are those listed in Article 71 of the Union Customs Code.
Likewise, the Principal undertakes to notify the Representative, in writing, of any financial elements that may be deducted from the customs value when such elements are included in the invoice amounts to be declared. These elements are defined in Article 72 of the Union Customs Code.
If there are legal and/or financial links between the Principal and its foreign supplier(s) that may influence the price paid or payable for the declared goods, the Principal undertakes to explicitly inform the Representative in its written customs clearance instructions.
Export Control
The Principal undertakes to inform the Representative, in writing, of any restrictions applicable to the import, export, or transit of goods, particularly under regulations concerning military equipment, dual-use goods, or any other existing or future legal or regulatory provisions.
The Principal is required to provide the necessary licenses, authorizations, or documents for the proper execution of customs formalities, except for transit authorizations for military equipment, which remain the responsibility of the Representative.
In the absence of specific information, the Representative will consider that the goods entrusted are not subject to any import, export, or transit restrictions.
Tariff Classification
The Principal undertakes to communicate to the Representative any valid and applicable Binding Tariff Information (BTI) decisions.
The Principal also undertakes to provide the customs nomenclature of the goods or, failing that, all technical and commercial information enabling the Representative to propose a tariff classification, subject to prior validation by the Principal.
The Principal expressly acknowledges having read and accepted the general terms and conditions of Symad Customs.
This mandate does not authorize Symad Customs to represent the Principal in customs litigation, unless otherwise instructed in writing. The Representative reserves the right to refuse any request to carry out formalities defined in this mandate at any time.
This mandate takes effect as of … /… /… and remains valid until revoked by either party by registered letter with acknowledgment of receipt, with immediate effect.
This mandate must be signed by a person with delegated signing authority.
Executed at: [City]
On: [Date]
Name of Authorized Signatory – Date and Place
Signature and Company Stamp
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